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How to Access the Podcasts and PDF Files in your 
Subscription 
 
We appreciate you purchasing Edufone’s Premium Podcasts! 
 
To download the podcasts in iTunes,  
 

1. To automatically download all of the existing files and the new files as they are 
released, use an RSS Feed reader such as iTunes to read the subscriber’s feed. 

 
2. From iTunes, select Advanced then Subscribe to Podcasts from the iTunes 

menu.  

 

3. When prompted for the URL, type in the RSS feed for your subscription period. 
 

a. July-Sep 08: : 
http://www.edufone.com/subscribers/rssSubscription.xml 

b. Oct-Dec 08: 
http://www.edufone.com/subscribers2/rssSubscription.xml 

 Note the number 2 after the subscribers for the Oct-Dec 08 subscription. 
 

c. 2009 (first 9 premium podcasts): 
http://www.edufone.com/subscribers3/rssSubscription.xml 

 Note the number 3 after the subscribers for the 2009 (first 9 podcasts) 
subscription. 

 
If you also purchased Premium Advanced Beginner and/or Premium Intermediate 
podcasts, please see our Premium Getting Started Guide. 
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Here’s an example of downloading the podcasts from the July-Sep 08 subscription. 

 
 

4. When prompted for your username and password, enter the following from your 
Edufone account. Your username is your email address. 

 
5. Your password is the same as it is for your Edufone account. Note: The URL, 

your email address, and your password are all case sensitive. 
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Your downloaded podcasts are accessible by clicking on the Podcasts link and then 
selecting (Spanish A+) Finally Learn Spanish – Podcasts for Subscribers. 
 
To download the PDF files, you can either double-click on each PDF file from iTunes 
(each PDF file has a box icon by it): 
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OR you can copy the URL of the RSS feed to the Firefox browser’s address bar and click 
on each PDF file to open it:  

 
 
You will need to have Adobe Reader installed to open your PDF files. 
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If iTunes doesn’t display the PDF files, try selecting View then Show Browser from the 
iTunes menu: 
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To download ALL of the podcasts in your subscription, do the following: 
1. select “podcasts” in iTunes  
2. click on the small triangle to the left of your purchased podcast 
3. click on the “Get All” button. 
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To automatically have iTunes search for new podcasts everyday, select Edit -> Preferences from the iTunes menu:  
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Select the Podcasts tab and select “Every day” as the value of “Check for new episodes.” 
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With some versions of Windows, the security manager will interfere and keep prompting for your username and password even 
when you've entered it correctly . Try to browse to the URL of your Premium podcast feed such as 
http://www.edufone.com/subscribers3/rssSubscription.xml in your browser (Firefox works best with RSS feeds). If you’re able to 
correctly enter the username and password, then you’ll need to use the following tips from the iTunes website to fix this problem with 
iTunes and Windows. These are the last two items in iTunes Troubleshooting: http://support.apple.com/kb/TS1389) 
 
Turning off User Account Controls then turning it back on often resolves issues with authorization. To do this: 

1. Choose Start > Control Panel . 
2. Click "User Accounts and Family Safety." 
3. In the User Accounts window, click User Accounts. 
4. Windows Vista:  Click "Turn User Account Controls on or off." 
5. Windows 7:  Click "Change User Account Control settings." 
6. Windows Vista:   Deselect the option to "Use User Account Controls (UAC) to help protect your computer." 
7. Windows 7:  Move the slider to the bottom setting ("Never notify"). 
8. Click OK. 
9. Restart your computer. 
10. Choose Start > Control Panel . 
11. Click "User Accounts and Family Safety." 
12. In the User Accounts window, click User Accounts. 
13. Windows Vista:  Click "Turn User Account Controls on or off." 
14. Windows 7:  Click "Change User Account Control settings." 
15. Windows Vista:  Select the option to "Use User Account Controls (UAC) to help protect your computer." 
16. Windows 7:  Move the slider back to the desired setting. 
17. Click the OK button. 
18. Restart your computer. 
19. Authorize your computer with your iTunes Store account. 

 
Remove the SC Info folder �

If you are still unable to authorize your computer to play your purchases, you may be able to resolve your issue by removing the "SC 
Info" folder. To do so, follow these steps: 
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Mac OS X�

1. Quit iTunes and any other open applications until only Finder is open. 
2. Choose Go > Go to Folder . 

3. Type /Users/Shared/SC Info and click Go.  
4. If Finder is not already set to column view, set it by choosing View > as 

Columns .  
5. Select the SC Info folder and move it to the Trash by choosing File > Move to Trash . 
6. Restart the computer and open iTunes. 



11  If you have any questions, please email support@edufone.com 
 

7. Authorize your computer to play your purchases. Note:  If you have multiple accounts you will need to authorize your 
computer for each account. For more information on how to authorize your computer, see this article. 

 
Windows XP �

1. Open My Computer from the desktop or Start menu. 

2. From the Tools  menu, choose Folder Options .  
3. Click the View tab. 
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4. In the "Advanced settings" pane under "Hidden files and folders," make sure that the "Show hidden files and folders" option is 

selected.  
5. Click OK. 
6. Navigate to the following location by either typing it into the address bar, copying and pasting it into the address bar, or 

clicking through the folder hierarchy listed: 
7. C:\Documents and Settings\All Users\Application Data\Apple Computer\iTunes\ 
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8. Right-click the SC Info folder shown and on the shortcut menu, choose 

Delete.  
9. Restart the computer. 
10. Open iTunes. 
11. Authorize your computer to play your purchases. Note:  If you have multiple accounts you will need to authorize your 

computer for each account. For more information on how to authorize your computer, see this article. 
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Windows Vista and Windows 7 �

1. Choose Start  > Computer.  

2. Choose Organize  > Folder and Search Options .  
3. Click the View tab. 
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4. In the "Advanced settings" pane under "Hidden files and folders" make sure that the "Show hidden files and folders" option is 

selected.  
5. Click OK. 
6. Navigate to the following location by either typing it into the address bar, copying and pasting it into the address bar, or 

clicking through the folder hierarchy listed: 
7. C:\ProgramData\Apple Computer\iTunes 
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8. Right-click the SC Info folder shown and from the shortcut menu, choose 

Delete.  
9. Restart the computer. 
10. Open iTunes. 
11. Authorize your computer to play your purchases. Note:  If you have multiple accounts you will need to authorize your 

computer for each account. For more information on how to authorize your computer, see this article. 
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If you have any questions, please email support@edufone.com 
 
Your subscription includes extra podcasts only for subscribers. If there’s something that you want to learn, please let us know so we 
can include it in our extra podcasts. 
 
 


